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(which I understand is a legal thing) Need to add a catch22: basically,
the customer is not able to contact his user and see the "prepaid
credit number" from the ISP (the prepaid credit number is the
customer's unique number which can be used to make "ordinary"/non-
prepaid calls once you have an IP connected number). Oh, and I'm on
a plan which started without any credit, meaning the only time I make
calls and texts is when I'm using wifi at the moment. A: So, my ISP
was being very flaky about this kind of issue, claiming that they didn't
have enough troubles with callers lying that they need them to go
through a captcha to make free calls. Needless to say, I got my
prepaid credit through Voipme (my carrier is called Jashs Telecom and
usually the call center number for free calls is 545-888). Apparently
this Voipme / Jashs Telecom does not check that the caller ID the
customer put on the call form matches the caller ID of the phone he's
calling from. This would be quite bad in my case as I regularly call
Germany from the US. Now, each phone-call costs me, depending on
the data plan, 0.99€ to 1.99€ or 0.09€ to 0.49€ depending on the day-
time and night-time. So, long story short, about a month and a half
ago I ran into that error when I tried to make a call via Google Talk. I
contacted the customer care of Jashs Telecom, they called back and
within 30 minutes they had forwarded my prepaid credit to my
number, was able to use the call once it went through and the service
was awesome. If you have issues like I did, make sure you contact
your ISP, you probably can talk to them over the phone. content
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