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this is an option on the printer's control panel that sends a command to the printer's software and attempts to resolve the problem. if the printer won't respond to the command, then you will need to take the printer to a service center. the service mode can only be performed with
the printer turned on and connected to the computer. you can also use the service mode option to turn on the printer for a quick test. the printer will be in service mode. check out the canon's inkjet ink diagnostics from the canon support - this will show you which ink level is
available. ensure the ink level is full, print a test page to confirm. if you can't print a test page, then it's time to replace the ink cartridge. you may not be able to find an ink cartridge, you may not be able to see what cartridge is inside your printer. you need to read the manual to
find out how to do this. it's not always obvious, but you may have to insert a very small tool called a 'ink level sensor' into a small gap in the printer where the ink cartridges go in and out. it might be a little hard to see when the printer is on. it might be a dark, hard to see hole on
the side of the printer. you may have to search around with a small screwdriver or something, but it will be there. if your printer is set up for professional mode, there is a chance that you will not be able to access the service mode tool. some printers don't have a button that you
can push to go into the service mode tool, only a button that says'service'. to get into the service mode tool, you have to know the code from the service tag located near the back of the printer.
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