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that said, my frustration didnt really let up when they fixed the
problem. it was more frustrating that they cant be bothered to
even keep us updated on any new information. no email, no
text message, no nothing. by the time they realised we were
out of warranty they wouldnt even reply to our email. however,
after endless emails and calls to no avail they said that they
had been asked to contact us again by the manufacturer. this
was to arrange a new replacement kit. took a bit of digging for
their contact details (it wasnt on the back of the hand jam in
case you were wondering). however i got a hold of them and
all is well now. the replacement kit came within a week of
ordering. in short, rockwoods and lipperts lack of customer
service and lack of interest in how their products are used is
unsurprising and whats really frustrating is that they have the
benefit of design on their hands - im not saying the handjam
should have been designed any other way as its a great
invention. but at the same time i cant help but feel its a bit of a
waste. a special thanks to kevin for the heads up on the site. it
was a true pleasure to read the entire site and see the
products first hand. one of the best moments of this site was
that i got to play the game battlefeild. if you want to follow my
adventures or want to send me a message, you can always
check out this site! its only for my own amusement though,
and everyone is super happy to be here. there are no hard
feelings towards anyone.
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i have to give a thumbs up to the cracked team for producing a
cracking product. a cracking product that has been well
thought out and produced with the customer in mind. a

cracking product that is comfortable enough to wear all day
long and which allows you to concentrate on climbing while

keeping your hands dry. a cracking product that should work in
all situations and for all types of climbers from beginner to

expert. the following is a brief description of the symptoms of a
cracked tooth: a barely perceptible crack near the gum line. it

will be noticed with the toothbrush or a probing device. the
crack will be surrounded by a shiny, or glossy appearance

around the crack. the crack can be seen by both visual
inspection and by using an x-ray. finally, the crack can be felt

by using the finger to apply pressure. the crack, if not correctly
diagnosed, can cause excruciating pain, and if left untreated,
infection can spread through the gum tissue, leading to bone
loss and tooth loss. we took two x-rays: one was taken by the
technician at lippert, the other by the technician at rockwood
(who we were never able to get in touch with). in both x-rays

we can clearly see that our tooth is cracked, we know it is
cracked because of the way the crack looks when you examine

it, and we know it is cracked because of the x-ray. in both x-
rays we can clearly see that the crack is on the left side. we

know its cracked because of the way the crack looks when you
examine it, and we know its cracked because of the x-ray. the
first x-ray clearly shows us that the crack has a shiny, or glossy

appearance around it, but the second x-ray clearly shows us
that the crack does not have the shiny, or glossy appearance
that we expect from it. one of the x-rays clearly shows us that
the crack goes from the gingival margin to the center of the
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tooth and the other x-ray clearly shows us that the crack goes
from the gingival margin to the center of the tooth.
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